JOB DESCRIPTION — SALES SUPERVISOR Q_/%)

thyssenkrupp

Name:

Position: Sales Supervisor

Direct supervisor: Sales Manager/PGD

Objective of the position: To take the overall responsibility for the assigned team’s turnover and

customers in the regional sales team and to monitor the assigned
sales team

Requirements:

University degree, fair communication in English), relevant PC and office equipment
knowledge.

Managerial skills, commercial skills, communication & relating to others.

Material knowledge and industry overall.

Result-oriented, self-driven, pro-active, good planning, immune to stress, flexible.

Duties and authorities:

To prepare and implement the sales plan to achieve the given sales objective (turnover and
new customers) for my assigned team

In cooperation with my Sales Manager to plan for my sales team members to approach
customer to optimize the business

To bear responsibility for the realisation of the established sales plan in conformity with the
established sales policy. Especially to ensure the compliance policy (Anti-corruption and Anti-
trust) of the sales team

To take responsibility of handling the most important customers on the assigned region
following TKMV requirement

To monitor the sales team to follow up the account receivable follow TKMV’s procedure

To bear responsibility for the acquisition, the presentation of the complete delivery programme
and to obtain requests.

To bear responsibility for the provisioning of information, proposals, price and discount
proposals to customers and the follow-up in connection therewith. To follow-up the collection of
payment, by assisting Credit Control in monitoring debtor list to ensure customers pay within
the credit period.

To bear responsibility for the registration, inventory and processing of complaints.

To introduce and coach new sales employee.

To organise work meetings and consultation with the supporting departments.

Coordinate with other department to successfully deliver TKMV’s goals.

Substitution, replacement:
In the event of absence the duties and authorities will temporarily be taken over by the
colleagues and the responsibilities by the Sales Manager.

Date:  19.03.2012 Sales Supervisor
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MO TA CONG VIEC — GIAM SAT KINH DOANH ' m

Ho va Tén/ Name:

Vi tri: ) Giam sat kinh doanh )
Giam sat tryece tiép: Trwdng phong kinh doanh/ Giam d6c nganh hang
Muc tiéu: Chiu trach nhiém chung cho doanh thu clia nhém va khach hang

trong déi ngi ban hang khu vwc dwgc phan cong va giam sat déi ngi
ban hang dwoc giao.

Yéu cau/ Requirements:

Tét nghiép dai hoc, giao tiép bang tiéng Anh, c6 hiéu biét vé PC va thiét bj van phong.
Ky nang quan ly, thwong mai, giao tiép va nhirng ky nang lién quan khac.

[ ]

e Co6 kién thirc tdng quat vé nguyén vat liéu va nén céng nghiép.

° C6 muc tiéu, tw dinh hwéng, chi dong, 1ap ké hoach tét, thich nghi véi stress va linh hoat.

Nhiém vu:

e Chuan bj va thwc hién cac k& hoach ban hang dé dat dwoc cac muc tiéu ban hang dé ra
(doanh thu va khach hang m&i) cho nhém dwoc phan cong.

e Phdi hop véi Trwdng phong Kinh doanh Ién ké hoach cho cac thanh vién trong nhém tiép can
khach hang dé téi wu hoa kinh doanh.

e Chiju trach nhiém vé viéc thwc hién cac ké hoach ban hang dinh ra phu hop véi cac chinh sach
ban hang hién hanh. Dac biét 1a ddm bao cac chinh sach tuan tha (chdng tham nhiing va
chdéng déc) ctia d6i ngii ban hang.

e Chiju trach nhiém xt ly cac khach hang quan trong nhat trong khu vuc dwoc giao theo yéu cau
ctua TKMV.

e Giam sat doi ngii ban hang dé theo ddi cac khoan phai thu theo thi tuc cia TKMV.

e Chiju trach nhiém vé viéc thu thap théng tin, trinh bay chwong trinh giao hang hoan chinh dé co6
dwoc don hang.

e Chiu trach nhiém vé viéc cung cép théng tin, d& xuét, gia ca va dé nghi gidm gia cho khach
hang va theo dai lién quan. Theo sat viéc thanh toan, bang cach hd tro kiém soat tin dung
trong quan ly danh sach ng dé& ddm bao khach hang phai tra trong thdi han tin dung.

e Chiu trach nhiém vé viéc dang ky, kiém ké va x ly khiéu nai.

e Gidi thiéu va dao tao nhan vién ban hang mai.

e T chirc cac budi hop va tham khéo y kién véi cac phong ban hé tro.

e Phbi hop véi cac bd phan khac dé giao hang thanh céng cho cac khach hang ctia TKMV.

Sw thay thé: ’ ‘
Trong trwdng hop vang mat, cac nhiém vu cla giam sat kinh doanh sé dwoc cac dong nghiép
tam thoi dam nhan va chju trach nhiém béi trwdng phong kinh doanh.

Ngay: 19.03.2012 Giam sat kinh doanh.
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